FINANCIAL AND OPERATING STATISTICS

\-aos State Water Gorparation has made a commitment to publish information on it financal, customer sevice, operation and qualty performance.
Thia etatisfical secfion uses information primarly from this repart and acoounts.

The financial information containe! in this section does not ensfifute statutory accounts wihin the meaning of the Lagos State Water
Corporation Ediet 1986,

Stafutery aecounts relafing b the financial informeation contamed within s supplement have bean delivered to te parastal monitoring office.
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Income and Expenditure Accounts

Oparasng ncame (net)
Operaling profit / (Loss)
Surplus! | Defick) for the Financial Y ear

Balance Sheets

Fived Assats net)

Current Assets

Creditors: amaunt falkng due within ohe year
Taitnl Assof leas. current Linbiltes

2000
M000

098 561
338,356
158,324

2000
B 000

12,008, 241
1,395,047

(1,399 891)
12,000,287

1588
000

Bdg 188
(32,910
4,116,253)

1898
M ‘000

12,638,837
546708

1
5997 468

Croditors: ameount faling dus after mote than one year {11,623,395) E.ﬂlt.ﬂul-'r!
805 527

Capilal and resarves

Capital fund

Asget revalustion resenies

Counterpat hund

Corstnuction fund

Petroleum (Special) Trust Fund

Accurmdnted dofict

376,098

33T 548
Tarem
666,960
3,955 364

1,045,272

ﬂtmﬁgﬂ:!
3,

———————

1988
000

337 548
787,
T296TR
B,365 BT

1,045,272
(BATD.E2T)

Mﬂ-lﬁi?

1988 1997
N D00 ¥ 000
1,198,723 475044
158,674 (251,543)
(1,751,524) (T2.931)
1988 1997
N 000 B ‘000
13504085 13,514,948
807 542 B70,562
3,778)
13477683 13,841,730
(BET488T)  (9.457,045)

4 962 906
———e

Taad
M 000

212 168
a7 T
TR ETE
586 R348

968,504

(4,353.674)
4 962 996
_—

4 484 RS
e

1867
N ‘000

ki
8T
884,678
4,380,165

781,833

(2.602.150)
4 484 585
——n



Operating Income by Zones /Years

Zones
Agege |

Total

2000
K 000

3877
7,513
B 048

40244
1,564
1.908

2,145
31878

3,081
14.57%
3,30
15,685

9508
3,35
0,312
2 662
3,558
1023
21,082
4,450
2638
18,308
216,700

1998
N 000

2.2
4335
8.8

47
1,248

47 (42

1,257
246,024

3,654
9,548
2179
12,153
31.254
6354
L
10,284

2451
1.254
17,206
Fafkl]
8,782

18,450
134,034

1968
N D00

2023
4,513

M2
14

42 361

1.460
2407

4,198
6,346
S.42
6478

35,931
4,083

13013
8,887

2982
172
15,480
27 546
26,841

14,628
2B ER

foar
N 000

1275

5,835
28,01
6

25,183

2,742
2.557
G4
1,756
38,818
12
12510
5,431

2369
8,704
22,857
20810

13877
80,183




Operating Chart for 2000 & 1999

Operatng income Fer Zone for ¥, 2000
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key ratios

Liquidity

iCurmend rafo (fimes)

Acid iest ratio {Bmes)

Profitability

Oparating profl margin (%)

et surplusd{defict) as % of Revenue
Retun on capital employed (%): Histaric cost

Riatum on feed assets (36): Historic cost

Tumover per amployee (M)
Surplus{Daficit) per employes (M)

LT, Dbt &= % of toiel capitaliraton

Employee numbers
Employes number (average)
Empioyee number (year and)

D.896:1

2177

%

14.5%

1.32%

1.32%

MNEX]

6.9%

Mo,

1,758

1969

0.172

CIGE R

[4B5%)

41.18%)

(32.68%)

M 454

M 2223)

B1.84%

1,852

1008

0.Zx4

13.4%
{1485%:)
{12.95%:)

[1287%)

M 6A5
W 1,026)

Bl

1580

1.707

{5&%)

(3.28%)

[M 418}

67.82%

1.741

1,712



Disconnections by Years

2000 1698 1568 1887
Domessc 12,609 14,010 12,736 11,578
Hon domesfic 3152 1803 3,184 2004
Rogal Conpectans 24 7 55 48
15.785 17850 15,675 14520
Percontage of customers deconnected [34) 13.6% 15.85% 17.9% 19.9%
Customer service 2000 1999 1988 1997
] % 2% %
Actual Production /Designed Capacity (annual average)
Major Water Trestment Centers 583 55.1 B85 635
Mirsl Waber Works 181 14.3 131 242
hlicro Water Warks 13.3 132 1414 B8
Chertead TankaBooster Stnson oo 0.0 oo oo
Agtual Production/Total Preduction (annual average)
Major Water Treatmant Canters 821 923 o4 208
Mini Water Works: 6.7 6.3 47 a7
Micro Water Warks 12 |4 12 07
Cwarteead TankaBoosber Siakan Ll 0. 0.4 aa
Analysis of Actual Production/Designed Capacity
ki 1 1E-.U-
120.0 EEu = =
g {000
5 80.0 ‘W Designed
3 i macusl
E 400 =
0.0
0.0




2000 1989 1968 1967
Billed properties
Water
Unmgasired domestic (Bat rate] Sl 42H) 80,383 60428
Linmmeasured non-domestalflat raie) 35 13
Saibintal
Measured domssetic (Metered) B3 636 645
Measured nan-domessc (Meterad) | 550 1411 | 5 7dd
Subtotal
Tatal = 37 DE3E R
New connection during year
Ciormestic 1,064 582 517 456
Inchustriad' Commescial 4 24 28 24
Meter Installations 55 148 214 126
No Water Complaint
Reported 1,800 | E20 2,018
Repaved 1,098 13m0 1,544 1,260
Water Quality 2000 1999 1998 1997
Adiyan
pH Lovel 690 T.20 7.00 680
Residual Channe (mgh) 0.45 0.50 .50 .50
Codaur (HF unit) 312 200 300 299
Colfarm Cound Wil =1.0d <1100 <1.80
ljui
pH Level i6.50 T.20 T.00 y.o0
Residual Chorne (mgl) ] 0.45 0.48 0.47
Colour {H unif) 430 5.00 480 4.85
Caolform Count il La il Bl M
lsashi
pH Level B.14 6.50 6.18 B18
Residual Charine (mg} 05 022 0.24 0.25
Ceolour (HY uril) G618 6.90 6.16 6.7
Caoliform Count Hil =1.00 M Ml



mﬂﬁmmmw}

River infakes
Ground Water
Total Abstrason

Major Water Treatment Centers
Mini Water Works

Misia Water Works

Chveshaad Tanks/Boosler Station
Total Water into supply

———
Dwsignes Capacity ]| 2000 1950 1958 g 1957 1
Sy 4 L iy . 17 Mk iy —— C iy "
rt - e [ T = LI i . ' D Fanddar
000 0.0 060 0.0a .00 3,00 .00 0.oh
i ||
12400 H fifao |az E.:'x.H TEE0 | 57 4 126 130 | B3 ghns
47.35 Al 10l 746 | 14 viscll sy 0s N .08 -.-'-:l;’-H
|| 171,38 BEO1 |49 8% 7E08 | 4% 553 H‘us. 331 | &7 a=u B736 | 5080%)
- — = L —— o = = F—

11800

.50

¥

2128
2z

178
160

2,876
2,760

150
144

1.588
1,588

1401
1308

4,954
4,012



Customer Care Center

Complaint Analysis
P S rion Wefarsoong Hisrg Betkie Tl e i i q_,.__,.lll‘:::;l.l_,._i Lhumrpm © | B i n S
nP— of P raisil LITATSY ik ) it hdairmi | o )
: —
el gi=il
| T o ‘ | ull |
Investment Expenditure 2000 1969 1898 1867
L] W 000 W' D00 b 000
ProdiscSon and Treatmant 10,358 5,853 128,852 224
Diistibation 3,000 201 g1 31,803
Operational Supgoet 11,100 5 266 B, 0T 2,185
Crhapers
Capdal Works in progress 8 B2 A28 538 2, 08E,289
Total 24 458 110,831 B, 1H5 154 455
_—— T—— e
Operating Assels
nstallad 2000 1595 19458 18a7
Mo Ma. M Mo Ma.
Fessnors 12
Grownd Warler soufses 132 = I2 X2 a2
Ground YWater treatment 19 18 16 i [1]
Fiwer Water intake ! 4 & 4 F
Surtace Water treament works 4 L i 4 4
Wisler supply bocser station 3 1] L] a o
Core primary maing (Km) 1187 116.7 118.7 16.7
Man - Core primany maing. (Kim) 483 482 483 458.3



information on the corperation may be obtained at any of the following main Lagos State Water Corporation offices

Head Office

Lagos State Water Comporation hesdquariers

Wister House, Bora

F.O. Baox 555 Lagos.
WWW. LagosWater.com
et Ewoilinfowh

Senior Managameant

b neat

Ajegunie

[EEE

Wictorls beland
Wictorin sland{Annex)



